
OPTIMISM
Optimism is at the heart of everything we do. We foster a shared sense of 
hope and resilience. We encourage positive action within ourselves and our 
communities and persist through difficulties with the belief we can create 
meaningful change, ensuring that we and those we serve can reach our 
fullest potential.

RESPECT
Through respectful interactions we value the unique contributions and inherent 
worth of every individual. We honor all people with dignity, compassion and care 
by embracing diversity and fostering a culture of inclusion.

INTEGRITY
We uphold the highest standards of honesty, ethics and transparency in 
everything we do. We are accountable for our actions and follow through on our 
commitments. We conduct ourselves in all actions by doing what is right, even 
when it is difficult. We set a positive example and inspire others to follow.

GLOBAL COMMUNITY
We embrace diversity, interconnectedness and shared humanity across all 
cultures, beliefs and borders. Our commitment to the global community 
encourages us to think beyond local solutions and consider the broader impact 
of our actions. By nurturing a spirit of cooperation and empathy, we work 
towards a better world together.
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