
 
 
 
 
Dear Field Representative, 
 
Congratulations on your decision to serve as an Optimist International Field 
Representative!   
 
We are very excited about this upcoming year and also being a part of the Team! 
 
You are the first person on the International level that a New Club sees and the one who 
will leave a lasting impression.  We sincerely appreciate your dedication to the Optimist 
organization and the service that you provide to our Optimist Clubs. 
 
We, as OI staff, want to help you in any way we can.  On the back of this sheet you will 
find a chart that lists everyone in the Member Services area.  You will also find the 
phone number and extensions of each of the Staff along with their e-mail addresses.  
Please contact us at any time if you have if you have questions or need information. 
 
You will also find a resource book that lists the various departments here at Optimist 
International and what areas are covered within the departments.  We know that you 
receive many questions from New Club Members and this will help you get the 
information that they need or point them in the right direction.   
 
We look forward to working with you this year and again, “Thank you” for all of your 
help with the growth effort of our organization. 
 
Sincerely, 
 

 
 
Jim Nagel, 
Senior Director 
Member Services 

                                                                                    



Member Services Department

Melissa Flieg
New Club Manager

Jackie Moore
Awards/Membership

Coordinator

Kai Gansner
Director of Membership

Charlotte Baker
Data Entry Specialist

Please contact us by calling Optimist International at (800) 500-8130
and the extension below.  Or e-mail at the following addresses.

Charlotte Baker – Ext. 247, charlotte.baker@optimist.org

Tonya Fleming – Ext. 251, tonya.fleming@optimist.org

Melissa Flieg – Ext. 208, melissa.flieg@optimist.org

Al Foster – Ext. 231, al.foster@optimist.org

Kai Gansner – Ext. 221, kai.gansner@optimist.org

Jackie Moore – Ext. 263, jackie.moore@optimist.org

Jim Nagel – Ext. 214, jim.nagel@optimist.org

Tonya Fleming
Distribution/Purchasing

Supervisor

Al Foster
Shipping/Receiving

Specialist

Jim Nagel
Senior Director, Member Services




